
Activities

• Learning Videos & Demos

This learning covers the different possibilities of how to authenticate the 

Cumulocity server. It shows a possible KeePassXC integration and how to create 

tenants as well as users. Authentication settings are covered with basic 

authentication, oAuth2, TFA and SSO. We will see the special management 

tenant login and settings / emails for password reset / change. The module ends 

with the support user functionality and error handling.

Duration: 60 min  Achievements: Attendance Badge

Learning Objectives 

• Basics – Login and Change 

Password

• KeePassXC Extension

• Tenant and Admin User Creation

• Authentication Settings

• Management Tenant Login 

Settings

• Emails for Password Reset and 

Change

• TFA – Two Factor Authentication

• Single Sign On

• Support User Access

• Errors and How to Solve Them

Learner Profile

• Solution Architect

• Integration Specialist

• Administrator

Required Knowledge

Cumulocity IoT Basic 

Understanding

Next Steps

Expert modules in the 

categories:

• Advanced Security
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